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APPLICATION FOR SERVICE TERMINATION / SUSPENSION / RESUMPTION
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I.D.Card No./B.R.No. Paging No./ Login Name
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For applications sent by fax or mail, subscribers will receive confirmation by telephone call and a reference number. Otherwise, please call
our Customer Service Hotline 7668 0000 for enquiry The service wiII be ceased at 00:00 of midnight of the following specified date.
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a) For Paging / FlnanC|aI Paglng Service i " B PR 1 H N A

Year & Month %] Day [!

For any request for termination / suspension of Paging / Financial Paging Services, subscriber must submit a written notice during our
office hours at least one working day prior to the suspension date.
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Completed form of request for termination / suspension of Bundled / Web / Mobile / Online Gain Quotation Services must reach Realink on or
before the 20" day of a month (with reference to postmark date). Upon confirmation of the request, service termlnatron or suspension will
become effective on the day immediately preceding the last day of that month. For forms reach us after the 20" day of a month, the service
termination / suspension will become effective on the day immediately preceding the last day of the coming month and hence the subscription
fee of that month will also be charged and will not be refundable.
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) CANCELLATION OF AUTOPAY Fvifif ighfmps [ Yesf; UNo A

Please sign to confirm your cancellation of autopay/credit card authorization. In order to cancel the autopay/credit card authorizations,
please ensure that your signature is the same as the one shown on your autopay application/credit card.
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a) For Paging / Financial Paging Services iﬁ;” FEEPEES L PR TY
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B. L] Until further notice i = & i %1

b) For Bundled / Web / Mobile / Online Gain Quotation Service = [%" 7 ﬁ / Wﬁ' I =% [ Online Gain ;ﬂé]%i%ﬂ?ﬁﬁ;l/ e
Please call our Service Hotline during office hours to resume service. Subscriber with service fee balance of less than one month’s
subscription will need to pay the shortfall amount before the resumption of service. The service fee cut-off day for Bundled / Web /
Mobile / Online Gain Quotation Service is the day immediately preceding the last day of a month.
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The Subscriber requesting for the above services accepts and agrees to the clauses as specified in the "Remarks for Service
Termination/Suspension /Resumption”. HIF??J\LFQW’%;'/?ﬁ’t’I}%"s‘?‘ElﬁJﬁlWF’ VIEL -
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Subscriber’s signature & Co. stamp (if applicable) Signature of Realink’s staff
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APPLICATION FOR SERVICE TERMINATION / SUSPENSION / RESUMPTION
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If the period of suspension exceeds 6 months, Realink Financial Information Limited is entitled to cancel the

subscriber’s paging number (P.C.N.) or login name without giving any prior notice or compensation to the subscriber.
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For any request for suspension of service for less than 7 days, or any request for suspension made within 7 days of

service resumption, a handling fee of HK$100 will be charged.
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If subscribers who settle the service fee by autopay want to suspend the service temporarily and to cancel autopay, a

10-day prior written notice before the valid date of service fee is required.
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The subscriber is required to settle all outstanding balance upon request of a temporary service suspension.
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If the service is not resumed within 6 months of a temporary suspension, Realink Financial Information Limited shall

reserve the right to terminate the Sales and Service Agreement without prior notice. All advanced payment will not be

refunded for our settlement of handling charges and our company reserves all rights to claim back all inadequate

amount.
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Service suspension or termination shall not discharge the subscriber of any obligation to pay all accrued and unpaid

charges or fees. No refund of any advance payment will be made to the subscriber for our settlement of handling

charges and our company reserves all rights to claim back all inadequate amount.
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For any service resumption, the service fee and all respective fees will be counted automatically without any notice.
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For all rental pagers, service suspension shall not relieve the subscriber to pay all rental, admin. & government licence

fee and respective fees within the suspension period until the rental pager is returned to our company in a proper

application. If the period of suspension exceeds 6 months, the rental will be a HK$100 per month with effect from the

suspension date.
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Subscriber’s signature & Co. stamp (if applicable) % =1 &% 5> f JZ2H ok
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